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branch locations. We may charge you a reasonable service charge for the delivery of paper copies of any Communication provided to you electronically pursuant to 
your authorization. We reserve the right, but assume no obligation, to provide a paper (instead of electronic) copy of any Communication that you have authorized us to 
provide electronically. 

10. Communications in Writing. All Communications in either electronic or paper format from us to you will be considered “in writing.” You should print or download 
for your records a copy of your electronic Communications, any changes to this Agreement and any other Communication that is important to you. 

11. Federal Law. You acknowledge and agree that your consent to electronic Communications is being provided in connection with a transaction affecting interstate 
commerce that is subject to the federal Electronic Signatures in Global and National Commerce Act, and that you and we both intend that the Act apply to the fullest 
extent possible to validate our ability to conduct business with you by electronic means. 

12. Termination/Changes. We reserve the right, in our sole discretion, to discontinue the provision of your electronic Communications, or to terminate or change the 
terms and conditions on which we provide electronic Communications, including any applicable discount for receiving West End Bank, S.B. Online Statements and 
Disclosures. We will provide you with notice of any such termination or change as required by law. 

 

Complete the Form Below 

 I agree to the above terms on all accounts on which I am an owner or authorized signer and all applications I complete 
with West End Bank, S.B. 

First Name:  Last Name: 

Start Date:  Signature: 

Email Address:  
Note:  For security reasons, the above email address must match the email address the bank has on file as the authorized email address for you.  If the above email 
does not match the email address on file a change of email address form will have to be filed at any West End Bank, S.B. local branch. 

 How to Digitally Sign and Return this form: 

1. Check the box stating you agree to the terms of this Agreement.  Fill in 
the date you wish to start the Agreement and the Email Address you 
would like notifications sent to. 

2. Click the box next to the word “Signature:” 
3. If you already have a Digital ID configured, the Sign Document window 

will appear.  Select a Digital ID from the “Sign As:” box and enter the 
password if required.  Please ensure that your full name and not a user 
name appear in the signature (e.g. John Smith, not jsmith).  If your full 
name does not appear in the box please select “New ID…” and continue 
to step 4. 

4. If you do not have an existing Digital ID, the Add Digital ID window 
will open to create a new ID. 

5. Select “A New digital ID I want to create now” and click Next. 
6. Select “Windows Certificate Store” and click Next. 
7. Enter your Name (e.g. John Smith or John D Smith).  The 

Organizational Unit and Organizational Name are optional but you may 
put your department name (e.g. Information Technology) and company 
name (e.g. ACME, Inc.) in these fields.  Enter the email address you 
intend to use for notifications in the Email Address box. 

8. Select the proper Country/Region if not the United States.  Click Finish. 
9. Your digital signature will appear in the Sign Document window.  Click 

Sign. 
10. You will be prompted to save the PDF to your computer.  Please select a 

location to retain this document for future reference. 
11. Click Submit Form in the upper right hand corner of the Adobe Acrobat 

window. 

How to Sign and Return this Form: 

1. Check the box stating you agree to the terms of this Agreement.  Fill in 
the date you wish to start the Agreement and the Email Address you 
would like notifications sent to. 

2. Click the printer icon or select File -> Print to open the print window. 
3. Select the printer you would like to use and click Ok. 
4. Sign the document next to the word “Signature:” in black or blue ink. 
5. Return the physical form to any West End Bank, S.B. local branch.  

You may also mail the form or scan and email the form using the 
contact information below. 

Mail to: West End Bank, S.B. 
Attn: E-Statement Processing 
PO Box 190 
Richmond, IN  47375 

Email to: statement@westendbank.com 
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